—— TECHNICAL PUBLICATIONS AS A SERVICE —

Developing and maintaining S1000D-compliant publications requires specialised
tools, deep domain expertise, and strict adherence to evolving standards.
Outsourcing and workforce augmentation strategies offer organisations a

powerful way to reduce costs, improve quality, and enhance agility. That's where

Pen

Pen

nant can help you.

nant’s Technical Publications as a Service is delivered in the following forms:

FULL TECH PUBS EMBEDDING EXPERT LEGACY DATA
OUTSOURCING CONTRACTORS CONVERSION

Full Technical Publications Outsourcing

This involves outsourcing the entire publication development work package to a

spe

cialized S1000D and / or ATA publications expert. This comes with a wide range of

benefits:

Contact us

Enhanced quality by using a proven and experienced team to deliver your
Technical Publications solution

Reducing your IT overhead and facilities footprint

Reducing your upfront costs by eliminating the need to stand up an internal
Technical Publications capability

Reducing your training burden and recruitment costs

Reducing your risk through the use of experienced S1000D @
and ATA SMEs
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Workforce Augmentation: Embedding Expert Contractors

This hybrid model of workforce augmentation allows companies to retain control
over documentation strategy while enhancing their capabilities with specialised
expertise.

e Gain the flexibility to scale up quickly

e Maintain internal oversight and alignment with
broader business goals

e Accelerate project timelines by complimenting your *
Technical Publications capability with industry SMEs

e Mentor internal staff and introduce best practices

e Reduced long time hiring costs without the long-term
commitment of a full-time hire

Legacy Data Conversion

Outsourcing the conversion of legacy technical publications to S1000D is a strategic
move that accelerates modernisation while minimising internal disruption.

e Accelerate delivery
e Reduce overhead of internal conversion efforts
e Ensure consistency and accuracy

e Avoid steep learning curve

Additional Technical Manual & Documentation Services
e |ETP & IETM Technical Manual creation
e Proofreading & Copy Editing
e Technical lllustrations

e Simplified Technical English (ASD-STE100)
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