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Pennant has worked with Translink for over 15 years to produce a range of rail services. Translink are the public transportation
operator and infrastructure owner for Northern Ireland.

In 2023, Translink had a requirement for new driver briefing, 3D modelling and other associated services. This requirement is to
span for five years. Having been successful in winning the framework, Pennant, will provide video learning, route mapping and
modelling services. This new framework will substantially expand Pennant’s level of services for Translink.

Gary Cooley, Railway Operations Change Manager at Translink said: “Working with Pennant and the Track Access team to deliver
Driver Route Learning packages for new Rail Infrastructure change projects, the team have gone out of their way to work with
Translink to deliver a high-quality product that included VR modelling, on-screen information graphics with recorded commentary
and high-quality maps that was delivered through their online portal and printed map books. This has facilitated the delivery of
training and route knowledge requirements ahead of project implementation and enabled us to make a step change in route
training that has been received positive acclaim by Train Drivers. | have been impressed by the Pennant team’s friendliness,
professionalism and skill and their packages have provided us with good value for money. | highly recommend this business.”
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